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The course includes 
interactive, multi-media 
lessons enhanced by 
review questions assessing 
comprehension.

Relevant
•	 Designed	for	all	hotel	employees

Accessible
•	 One-hour	online	training
•	 Measurable
•	 Certificate	of	course	completion

Engaging
•	 Video
•	 Animations
•	 Audio
•	 User	interactions	

Pricing
07080WEB01ENGE – English©2011/Online Course 
$45.00	|	AH&LA	Member	$30.00

Pricing subject to change without notice.



Eye on Awareness™	assists	hotels	in	providing	
focused	security	knowledge	and	skills	to	
promote	greater	understanding	of	security	and	
terrorism	awareness	at	all	levels	of	operations,	
while	improving	capabilities	and	enabling	
confident	first	response	execution	and	
reporting.

See Something
•	 Suspicious	appearance	and	body	

language
•	 Suspicious	interest	in	the	hotel
•	 Suspicious	items
•	 Signs	of	terrorism
•	 Indicators	of	potential	violence

Say Something
•	 Urgency	of	suspicious	activity
•	 Who	to	call
•	 What	to	report
•	 Don’ts	of	reporting

Do Something
•	 Evacuation	and	shelter-in-place
•	 Active	shooter
•	 Bomb	threats
•	 Suspicious	mail	and	packages
•	 Local	area	emergencies

Recognition and Prevention
Your	personnel	are	the	first	line	of	response	and	should	be	part	of	your	
property’s	security	measures—they	know	the	property.		It’s	important	to	
recognize	that	security	isn’t	just	the	security	staffs’	responsibility;	it’s	a	part	of	
every	hotel	employee’s	day-to-day	responsibilities.		

The	American	Hotel	&	Lodging	Educational	Institute,	in	collaboration	with	
Cardinal	Point	Strategies,	has	developed	an	interactive,	online	safety	training	
and	anti-terrorism	program,	Eye on Awareness: Hotel Security and  
Anti-terrorism Training™.

Eye on Awareness™,	which	also	complements	the	Department	of	
Homeland	Security’s	(DHS)	“If	You	See	Something,	Say	Something™”	
terrorism	awareness	campaign,	is	designed	for	all	front-line	employees	of	a	
hotel	property	regardless	of	their	position.		

All	staff—housekeeping,	maintenance,	front	desk,	guest	services,	food	and	
beverage,	transportation,	etc.—	can	benefit	from	security	and	anti-terrorism	
awareness	training	to	help	them	recognize	and	report	suspicious	activity.
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